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GUARANTEED  
DELIVERY?

ADVANCE  
REPLACEMENT?1

FREIGHT CHARGES 
PAID BY

DUTY PAID ON  
REPLACEMENT 
PART BY

STANDARD Return to Factory (RTF) No, Blue Coat will ship repaired/
replacement unit within 10 days 
of receipt of original unit without a 
specified arrival date

No, customer must ship failed unit 
in for repair/replacement

Return (inbound) to BLUE COAT 
SYSTEMS: paid by Customer  
To Customer (outbound): paid by 
BLUE COAT SYSTEMS

Customer

STANDARD PLUS Same Day Ship (SDS) No, anticipated delivery within 5 
days after shipment, based on 
regional carrier services2

Yes1 Inbound and outbound: paid by 
BLUE COAT SYSTEMS

BLUE COAT SYSTEMS3

ADVANCED Next Business Day Delivery (NBD) Yes, next business day Yes1 Inbound and outbound: paid by 
BLUE COAT SYSTEMS

BLUE COAT SYSTEMS3

PREMIUM Business day delivery  
within 4 hours, 9x5 (954)

Within 4 business hours  
during business days, 9x5

Yes1 Inbound and outbound: paid by 
BLUE COAT SYSTEMS

BLUE COAT SYSTEMS3

PREMIUM PLUS Delivery 24x7 within 4 hours (244) Within 4 hours every day, 24x7 Yes Inbound and outbound: paid by 
BLUE COAT SYSTEMS

BLUE COAT SYSTEMS3

BLUE COAT X-SERIES  
PREMIUMDIRECT

Next Business Day Shipping4 No Yes Inbound and outbound paid by 
BLUE COAT SYSTEMS

Receiving Party  
(Customer/Partner/Distributor)

May 2013

1	 Advance replacement is subject to an RMA shipping cut-off time as published in the RMA Information on http://www.bluecoat.com/support/rma-info#sameday
2	 Delivery may be impacted by delays in customs which are beyond the control of BLUE COAT SYSTEMS or its carriers
3	 Due to local conditions or exchange control regulations in select countries, Blue Coat may not be able to offer Delivery Duty Paid for hardware replacement services in those countries (Incoterms DDP).
4	 After assigning an RMA number, Crossbeam will dispatch hardware with fastest delivery possible on same day if RMA number was assigned by 4:30 CET for Europe shipment and/or 4:30 EST for all other  

location shipment. If RMA number is assigned after those cut-off times, shipment will take place on Next Business day with fastest delivery possible.

Please verify the conditions for your specific country when purchasing or activating Blue Coat product support.

BLUETOUCH SUPPORT OFFERINGS 
 – HARDWARE SUPPORT

Blue Coat Systems Inc. 
www.bluecoat.com

Corporate Headquarters 
Sunnyvale, CA  

+1.408.220.2200

EMEA Headquarters 
Hampshire, UK 

+44.1252.554600

APAC Headquarters 
Singapore 

+65.6826.7000

© 2013 Blue Coat Systems, Inc. All rights reserved. No part of this document may be reproduced by any means nor translated to any electronic medium without the written consent of Blue Coat Systems, Inc. Information contained in this document is believed 
to be accurate and reliable as of the date of publication; however, it should not be interpreted to be a commitment on the part of Blue Coat, and Blue Coat cannot guarantee the accuracy of any information presented after the date of publication. This document 

is for informational purposes only. Blue Coat makes no warranties, express, implied, or statutory, as to the information in this document. The information contained in this document was developed for products and services offered in the U.S. Blue Coat may 
not offer the products, services, or features discussed in this document in other countries. Consult your local Blue Coat representative for information on the products and services currently available in your area. Blue Coat products, technical services, and any 
other technical data referenced in this document are subject to U.S. export control and sanctions laws, regulations and requirements, and may be subject to export or import regulations in other countries. You agree to comply strictly with these laws, regulations 

and requirements, and acknowledge that you have the responsibility to obtain any licenses, permits or other approvals that may be required in order to export, re-export, transfer in country or import after delivery to you. Blue Coat may have patents or 
pending patent applications covering subject matter described in this document. The furnishing of this document does not give you any license to these patents. Blue Coat, ProxySG, PacketShaper, CacheFlow, IntelligenceCenter and BlueTouch are registered 

trademarks of Blue Coat Systems, Inc. in the U.S. and worldwide. All other trademarks mentioned in this document are the property of their respective owners. v.DS-BLUETOUCH-SUPPORT-OFFERINGS-HARDWARE-SUPPORT-EN-v2c-0513


